
INDEPENDENT
MEDIATION
SERVICE



WHAT IS MEDIATION?

South Liverpool Housing wants to resolve
disputes at the earliest opportunity.

Mediation is a way of peacefully sorting out
disputes with the help of an independant, fair
person. It helps two parties reach a voluntary
agreement together, in a non-blame
environment.

Mediation helps to find a solution that is
suitable for both parties without
apportioning blame.

It is the two parties that find the solution,
not the mediator.

A mediator’s role is to assist the two parties
in making an agreement as an impartial third
party.

Four out of five mediation cases reach a
successful outcome by encouraging,
understanding and tolerance of different
lifestyles.

Mediation is not legally binding (and does not
form part of any on-going investigation or
subsequent investigation).
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THE NEXT STEP

If you think mediation can help to resolve your dispute ring SLH on 
0151 285 5600 where a trained mediator will be assigned to your case.
They will arrange a visit to your home or another suitable venue. More
details will be explained to you during this phone call.

Trained mediators will be assigned to your case and will contact you to
arrange a visit to your home or another suitable venue.

TYPES OF MEDIATION

■    Face to Face Mediation (or round the table)

This is the most common type of mediation. Both parties meet in a neutral
venue usually around a table, with a mediator present.

■    Shuttle Mediation

The mediator speaks separately with the two parties until a settlement is
reached.

The mediator’s role in both types is to encourage interaction between two
parties and to assist them in making a final agreement.

There are a number of fully trained mediators that are independent from
South Liverpool Housing. This is to ensure that each case is dealt with on
an impartial basis.

Mediation is a FREE confidential service open to all South Liverpool
Housing tenants.
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Head Office

Parklands, Conleach Road
Speke,�Liverpool L24 0TY

Opening Times:
Mon-Fri 9am-5pm
(Wed 9am-1pm)

Garston Office

2 St Mary’s Road, Garston
Liverpool L19 2JU

Opening Times:
Mon, Thu, Fri 10am-2pm
Wed 10am-1pm
Tue closed

Tel:  (0151) 285 5600

Fax: (0151) 285 5679

Web:  www.slhgroup.co.uk
Email: info@slhgroup.co.uk

FREEPHONE
REPAIR LINE
0800 0731 760

This

publication

is available

in Braille

If you would like more information on
this subject or have any comments you
would like to make, please contact us.

Text phone users dial 18001 0151 285 5600


