
South Liverpool Housing promises to listen to the views
of our customers and openly welcomes your comments
and suggestions about our services and how you think
we can improve them. We want you to...

TELL US ABOUT IT!
Simply fill in this form and hand it in to one of our
offices - or post to:

Freepost Plus RLUH-UUSC-BHBR
South Liverpool Housing Group
Parklands
Conleach Road
Speke
Liverpool L24 0TY.

Further copies are available in our receptions, on our
website or by telephone request.

We promise to respond to all forms we receive. After
all, we can only improve our service to you if we know
what we are doing well and what we need to improve.



Name

Address

Tel (daytime)

Your comment/suggestion

FOR SLH USE RECEIVED REF

Signed Date

Customer Care

Rents & Money Advice

Repairs

Equality & Diversity

Anti-Social Behaviour

Caretaking Services

Resident Involvement

Tenancy Support Services

Registration, Allocation & Lettings

We want to involve our customers in developing our services. If you are interested in any
of the following service areas and would like to get involved please tick the appropriate
box(es) and we will contact you with more information.

Tel (evening)


